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Eastern Generators is a 
leading Australian power 
solutions provider with more 
than 15 years of experience.  

ABOUT US

GENERATING 
SOLUTIONS

We deliver reliable, end-to-end generator 

services across multiple industries. From 

emergency response and temporary power, to 

planned maintenance and custom installations, 

we provide turn-key solutions designed to 

keep your critical operations running without 

interruption. 

Our depth of expertise, combined with a 

highly skilled in-house team of electricians, 

mechanics, and fitters, allows us to deliver 

a seamless service - from consultation and 

design through to installation and ongoing 

support.

Founded by Managing Director Ben Cresswell, 

Eastern Generators has evolved from its local 

beginnings into a trusted partner to some of 

Victoria’s largest commercial, industrial, and 

infrastructure clients. 

Our success is built on responsiveness, 

professionalism, and a results-driven approach. 

When our clients face critical power challenges, 

they know we have the capability, resources, 

and experience to mobilise quickly and deliver 

dependable outcomes. 

Operating 24/7, our team takes pride in 

providing tailored, technically sound solutions 

that ensure confidence, continuity, and 

performance – every time.

Delivering reliable, 
end-to-end 
generator services 
across multiple 
industries.
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COMPANY STRUCTURE
OUR PEOPLE

EXECUTIVE TEAM

BEN CRESSWELL
Managing Director / Electrician  

Ben has worked extensively with generators over the past 

15 years and has a vast array of experience in the industrial, 

mechanical and construction sectors as a qualified 

electrical contractor. Ben’s knowledge and experience 

allows him to work closely with customers to ensure that 

the best outcome is always achieved with every project and 

application.

DARREN ROCHFORD
Operations Manager / Electrician  

Darren has been with Eastern Generators for 8 years 

working as a lead electrician on install projects. Darren’s 

exceptional communication and project management 

skills are perfectly suited to his operations role. He holds 

close relationships with many clients as he goes above and 

beyond without hesitation

JAMES HAWKS
Mechanic  

From a mechanical perspective, James has extensive 

experience in the generator and power solutions industry, 

specialising in service delivery, maintenance operations, 

and team leadership. He combined his technical expertise 

with leadership to oversee and manage field technicians, 

coordinating complex service schedules, and ensuring 

reliability of critical power systems. With his strong focus 

on safety and efficiency, he delivers high-quality outcomes 

for our commercial and industrial clients.

EXECUTIVE CUSTOMER 
SERVICE SCHEDULING OPERATIONS

HIRE Darren Chenee Chenee Darren

SERVICING James Paul & Rob James James

DESIGN & SALES Ben Ben Chenee Chenee

INSTALLATION Darren Darren Chenee Darren

OH&S Jack

COMMERCIAL Amy
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Eastern Generators provide a 
genuine 24/7, turn-key generator 
hire service across Australia. 
From planning, delivery, electrical 
connection, fuel management 
and on-call technicians who 
can mobilise at any hour to restore 
your power fast. 

Our in-house electricians and generator 
specialists design the power plan, commission 
on site, and stay accountable until your 
operations are back on and stable. It’s a turnkey 
model built for outages, events and planned 
works where downtime is not an option.

We run a diverse fleet of generators for a wide 
range of requirements, including a specialist 
Tecnogen fleet. These are ultra-quiet, high-
performance Italian gensets known for their 
engineered acoustic canopies and efficiency. 
Critical sites can meet noise and performance 
expectations without compromise. Our range 
varies from 20 kVA up to 1,500 kVA, we match 
the right unit to the application and manage it 
throughout the hire.  

Unlike general equipment hirers, Eastern 
Generators is a power-only specialist. You get 
dedicated generator expertise, rapid decision-
making, and one accountable team from design 
to de-mobilisation. 

All of our hire fleet operate the ComAp control 
system, providing real time telemetry and remote 
monitoring. This helps us diagnose faults quickly, 
monitor fuel levels and assess running status.  All 
units over 100kVA can be synchronised to run in 
series to provide redundancy, load bearing and 
fuel efficiency.

GENERATOR 
HIRE

WHAT WE OFFER

Eastern Generators provides the full-spectrum of 
servicing for standby and critical-load generator 
systems. We focus on ensuring your backup 
power is always ready when you need it. 

Whether the generator sits idle most of the 
time, or is running regularly for test-loads, we 
can deliver a tailored preventive maintenance 
program. This may include; load-bank testing, 
firmware and control-system checks, fuel-
condition monitoring, battery inspections and all 
the mechanical/electrical checks you’d expect 
from a vendor-agnostic specialist. Because we 
know your generator is part of your business 
continuity plan, our servicing contracts are 
designed to minimise risk, maximise uptime and 
provide you detailed with service-reporting and 
audit-ready records.

GENERATOR 
SERVICING
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Eastern Generators provide a complete, end-to-
end generator design and sales service. We ensure 
every system we deliver is precisely matched to 
the operational needs of your facility, today and 
into the future. 

Our team of qualified electricians, mechanics 
and power specialists conduct detailed load 
assessments, site inspections, and growth 
forecasting to determine the optimal generator 
capacity and configuration. We consider every 
aspect of your operation, from essential load 
demands, to potential site expansion and ensure 
your investment delivers long-term resilience and 
efficiency.

GENERATOR 
DESIGN, SPECIFICATION & SALES

We work closely with leading global manufacturers, 
including:
Caterpillar, Cummins, Himoinsa, Tecnogen
and other proven brands

We supply generators that meet exact performance, 
reliability, and compliance standards. Each generator 
is backed by comprehensive commissioning, testing, 
and warranty support. The result is a turnkey power 
solution; expertly designed, professionally installed, 
and fully supported. You’ll have confidence your 
operations will remain powered, protected, and 
future-ready.

Eastern Generators will provide a full installation 
service - from single-unit setups to complex, 
site-integrated systems for critical operations. 
Whether it’s part of your permanent installation 
or a temporary hire arrangement, our in-house 
team of licensed electricians, mechanics, and 
fitters manage every stage of the process. This 
includes site preparation, concrete pad and 
acoustic enclosure works, fuel system design, 
cable runs, and all electrical connections through 
to mains power. We ensure that your installation is 
compliant, safe, and optimised for efficiency and 
reliability from day one.

Our installations are supported by advanced 
generator control and automatic transfer systems 
that seamlessly manage power changeover 
between mains and your backup supply. This 
technology ensures you receive uninterrupted 
power continuity during outages and smooth 
transitions once grid power is restored. Your 
project will be completed to the highest standard; 
tested, commissioned, and fully documented, so 

GENERATOR INSTALLATION
you have complete confidence that your system is 
ready to perform when it matters most. Installation 
isn’t just about getting power connected; it’s about 
delivering a robust, intelligent power infrastructure 
that’s built to last.

Every system we 
deliver is precisely 

matched to the 
operational needs 

of your facility.
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WHAT WE OFFER

Utilities, power, 
water, gas and 
telecommunications

Food manufacturing, 
food service, cold 
storage, abattoirs

Commercial office 
buildings Aged care

Pharmaceutical Defence

Data centres Agriculture, dairy

Education, universities, 
public & private schools, 
childcare centres

INDUSTRIES 
WE SERVICE At Eastern Generators, 

safety is fundamental to 
everything we do. 

Our operations are built around rigorous safety 
systems that protect our team, your staff, and 
every person who interacts with our equipment 
and worksites. We adhere to the highest industry 
standards and legislative requirements, with 
detailed risk assessments, safe work method 
statements (SWMS), and pre-start safety checks 
forming part of every project - whether it’s an 
emergency response, site installation or routine 
maintenance.

Our team is trained and certified across electrical, 
mechanical, and confined-space disciplines, with 
a focus on proactive hazard identification and 
control. Every generator deployment is designed 
and installed to eliminate risk to people and 
property.  This includes clearly marked exclusion 
zones, compliant cabling and earthing, and systems 
that ensure safe operation even under demanding 
conditions. Beyond compliance, we foster a culture 
where every team member takes ownership of 
safety, both for themselves and those around them.

Safety isn’t just about following procedures - it’s 
about accountability, vigilance, and care. 

SAFETY
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Our range varies 
from 20 kVA up to 
1,500 kVA; we match 
the right unit to the 
specific application 
and manage it 
throughout the 
duration of hire.

FLEET OF 
EQUIPMENT

STANDARD GENERATORS

	• 20kVA

	• 35kVA

	• 60kVA

	• 100kVA

	• 150kVA

	• 200kVA

	• 250kVA

	• 300kVA

	• 500kVA

	• 1,250kVA

	• 1,500kVA

SUPER-SILENT GENERATORS

	• 100kVA

	• 200kVA

	• 300kVA

	• 500kVA

	• 1,250kVA

	• 1,500kVA

	• Refuelling 
Trucks

	• Delivery Tilt 
Trays

	• Crane Trucks

	• Industrial Size 
Fuel Cells

	• Temporary 
Switchboards

	• Lighting Towers

	• Load Banks

SUPPORT EQUIPMENT
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AUSTRALIA POST
Location: Perth, Adelaide, Melbourne, 
Sydney & Brisbane 

Scope of Project: Design and supplied 
12 x 330kVA to 850kVA backup generators 
and control systems into parcel and 
distribution facilities as part of a resilience, 
risk mitigation project.

BARWON WATER
Location: Greater Melbourne, Werribee 
West, Victoria 

Scope of Project: Supplied and installed 
4 x 550kVA synchronised generators, 
designed and installed ComAp IG500 
controls, designed and installed 2 x 
10,000L field tanks.

AUSNET SERVICES
Location: Corryong, Victoria

Scope of Project: Supplied and installed 
2 x 1,500 kVA super-silent generators with 
ComAp IG1000 controllers to network 
specification and 60,000L fuel system for 
micro grid.

AUSTRALIAN DEFENCE 
FORCE | VENTIA
Location: Delamere, Northern Territory

Scope of Project: Supplied and installed 
3 x 500kVA generators with ComAP IG500 
control systems integrated into existing 
hybrid installation.

RAMSAY HEALTH
Location: Melbourne CBD, Victoria

Scope of Project: Rental of 1,500kVA 
of temporary power to support the 
hospital due to a sub-station flood, 
supplied through 3 x 500kVA super-
silent generators with fuel, exhaust and 
electrical installation.

CORONER’S COURT | ADJ ELECTRICAL 
CONTRACTORS
Location: South Melbourne, Victoria 

Scope of Project: Supplied and installed 1,500kVA 
temporary generators due to provide backup to the 
site whilst mains switchboard upgrades occurred.

YARRA VALLEY WATER | VENTIA
Location: Yarra Valley, Victoria 

Scope of Project: Scheduled maintenance 
and breakdown support contract for 100+ 
client installed generators.

RACV RESORTS
Location: Queensland, NSW, Victoria

Scope of Project: Scheduled 
maintenance and breakdown 
support contract for 12 client 
installed generators.

BVAQ LABORATORY
Location: Melbourne West Melbourne, Victoria

Scope of Project: Supplied and installed 4 x 550kVA 
synchronised generators, designed and installed 
ComAp IG500 controls, designed and installed 2 
x 10,000L field tanks ad provided ongoing remote 
monitored maintenance and refuelling.

AUSNET
Location: North-East Victoria 

Scope of Project: Supplied 24 x 30kVA 
generators with controls for remote.

ALFRED HOSPITAL | STOWE 
AUSTRALIA
Location: Prahran, Victoria 

Scope of Project: Supplied multiple 
temporary up to 1,250 kVA for critical 
backup of intensive care unit during major 
switchboard upgrades.

BROWN BROTHERS WINERY
Location: North-East Victoria

Scope of Project: Supplied and installed 
2 x 770 kVA synchronised generators, 
supplied and installed new generator 
switchboard with ATS control. 

YARRA VALLEY WATER | VENTIA
Location: Yarra Valley, Victoria 

Scope of Project: Rental of generators from 
20kVA to 1,500 kVA with 24/7 assistance, 
including; transport, re-fuelling, servicing and 
electrical connections.

PROJECTS
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egh.net.au   |   (03) 9739 0938   |   admin@egh.net.au

Unit 1-5, 81-83 Canterbury Road, Kilsyth VIC 3137


